
Engaged patients have 
better outcomes.

What can you do?
Embrace the internet—patients are going to use 
Google, so encourage them to check reputable 
sources.
Encourage patients to take notes and explain what 
you’ve said in their own words.
Use simple language and share the most important 
points first.
Encourage patients to bring a family member to 
appointments.

patientsafety.pa.gov


